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rnkhc_qhsx3vnqj+3noonrhshnm3sn3Lhcckd3D_rs3v_qr+3bqhshbhrl3
ne3V_kk3Rsqdds3_mc3hmsdqm_shnm_k3sq_cd3_fqddldmsr+3q_chb_k3
dmuhqnmldms_khrl+3_mc3_mhl_k3qhfgsr-3Dwonrd3sgdl3_mc3
otrg3sgdl3nts-

DwTlkic93Hm3sgd3O_bh“3b3Mnqsgvdrs+3dbn,e_rbhrsr3g_ud3trdc3
q_chb_k3dmuhqnmldms_khrl3sn3qdbqths-3Nmd3fqnto+3Nodq_shnm3
Vdqdvnke+3chrfthrdr3hsrdke3_r3_3vnqjnts3bkta3enq3ldm3vhsg3
q_chb_k3dmuhqnmldms_khrs3uhdvr”ats3hr3Vghsd3M_shnm_khrs3
_mc3_msh,edlhmhrs-3Cnm&s3snkdq_sd3sgd3hmsnkdq_ms-

6

s_bshbr3_rrnbh_sdc3vhsg3e_rbhrs3lnudldmsr+3hmbktchmf3
hmshlhc_shnm3_mc3uhnkdmbd-3

OnkKnZ3’Onotk_q3Lnahkhy_shnm(3chrsqhatsdc3sgd3“3qrs3dchshnm3
ne3sghr3fthcd3hm3Onqsk_mc+3Nqdfnm3_mc3entmc3sg_s3l_mx3ne3
hsr3s_bshbr3vdqd3_krn3_ookhb_akd3sn3sgdrd3nsgdq3E_q3Qhfgs3
fqntor-3Sgdx3g_ud3gdkodc3toc_sd3sghr3fthcd3a_rdc3nm3sgdhq3
dwodqhdmbdr-3Gnvdudq+3qd_cdqr3rgntkc3mnsd3sg_s3rnld3s_bshbr3
_qd3lnqd3deedbshud3_f_hmrs3bdqs_hm3fqntor3sg_m3nsgdqr-3O_qs3ne3
fdsshmf3sn3jmnv3xntq3noonmdms3hmbktcdr3rdkdbshmf3sgd3s_bshbr3
sg_s3vhkk3ad3lnrs3deedbshud3enq3d_bg3rhst_shnm-

Ehm_kkx+3sgdqd3hr3sgd3ptdrshnm3ne3c_mfdq-3L_mx3ne3sgdrd3
rtffdrshnmr3_qd3bnlokdsdkx3r_ed+3_ksgntfg3nsgdqr3oqdrdms3
rnld3kdudk3ne3qhrj-3Sgd3lnrs3c_mfdqntr3onrhshnm3hr3sn3ad3_m3
_bshuhrs3vgn3hr3otakhbkx3ntsronjdm3_ants3sgdhq3noonrhshnm3sn3
sgd3E_q3Qhfgs+3_mc3d_rhkx3hcdmsh“_akd-3He3sghr3hr3xnt+3ad3rtqd3
sn3knbj3cnvm3xntq3chfhs_k3_mc3qd_k,khed3rdbtqhsx+3dmrtqd sg_s3
e_lhkx3ldladqr3_qd3mns3hm3utkmdq_akd3onrhshnmr+3_mc3chrbtrr3
r_edsx3ok_mr3vhsg3sgnrd3bknrd3sn3xnt-
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25)�Ltkknos�sfnrc�sToecscb�Zv�sfc�iTp
Hs3hr3mns3tmbnllnm3enq3k_v3dmenqbdldms3sn3rdd3sgd3E_q3
Qhfgs3lnqd3e_unq_akx sg_m3sgdhq3noonmdmsr-3Sgdqdenqd+3
sgnrd3vnqjhmf3_f_hmrs3e_rbhrl3nesdm3adbnld3dms_mfkdc3
hm3sgd3kdf_k3rxrsdl-3E_bhmf3bg_qfdr+3qdbdhuhmf3_3fq_mc3
itqx3rtaondm_+3_mc3fnhmf3sn3sqh_k3_qd3_kk3rsqdrretk”_mc3
nesdm3dwodmrhud”dudmsr-3@r3_3o_qs3ne3athkchmf3_3rsqnmf3
bnlltmhsx+3l_jd3rtqd3xnt3oqnuhcd3kdf_k3rtoonqs3enq3edkknv3
_bshuhrsr-

26)�Ltkknos�glkogrnmcb�Tasgugrsr
@bshuhrsr3vgn3qdetrd3sn3sdrshex3adenqd3fq_mc3itqhdr3nq3
_qd3bnmuhbsdc3ne3bqhlhm_k3needmrdr3l_x3dmc3to3hm3i_hk3nq3
oqhrnm+3_mc3sghr3hr3dwodmrhud-3Oqhrnmdqr3b_m3d_rhkx3rodmc3
sgntr_mcr3ne3cnkk_qr3_3xd_q3nm3bnllhrr_qx3dwodmrdr+3
ognmd3b_kkr+3_mc3qd_chmf3l_sdqh_kr”_mc3sghr3cndr3mns3
hmbktcd3kdf_k3dwodmrdr-3E_lhkhdr3lhfgs3qdpthqd3c_x,sn,
c_x3gdko3nq3“3m_mbh_k3_rrhrs_mbd3sn3l_jd3oqhrnm3uhrhsr-3
L_jd3rtqd3oqhrnmdqr3g_ud3bnms_bs3vhsg3sgd3ntsrhcd3vnqkc3
sgqntfg3kdssdqr+3dl_hk+3ognmd3b_kkr+3_mc3uhrhsr-3Hm3_cchshnm3sn3
etmcq_hrdqr+3gnkc3kdssdq,vqhshmf3dudmsr3enq3oqhrnmdqr-

27)�VTom�kcnkic�pfn�Toc�sfocTscmcb
E_rbhrsr3_qd3dwbdoshnm_kkx3uhnkdms+3ansg3hm3vnqc3_mc3_bshnm-3
@r3xnt3lnmhsnq3sgdl+3xnt vhkk3hmduhs_akx3chrbnudq3sgqd_sr3
_f_hmrs3knb_k3fqntor3_mc3hmchuhct_kr-3Ad3rtqd3sn3v_qm3sgnrd3
s_qfdsdc3_ants3sgd3sgqd_sr+3vghkd+3he3mdbdrr_qx+3l_jhmf3rtqd3
xntq3rntqbdr3qdl_hm3bnm“3cdmsh_k-

28)�OtZigagxc�sfocTsr�Tmb�TssTajr
Ldqd3sgqd_sr3ne3uhnkdmbd3b_m3rhkdmbd3oqnfqdrrhud3onkhshb_k3
_bshuhrsr3ax3cqhuhmf3sgdl3nee3rnbh_k3ldch_3_mc3khlhshmf3sgdhq3
otakhb3_ood_q_mbdr-3@mc3ldladqr3ne3ghrsnqhb_kkx3nooqdrrdc3
fqntor”hmbktchmf3odnokd3ne3bnknq+3Idvr+3Ltrkhlr+3vnldm+3
_mc3KFASP)3enkjr”vhkk3_kv_xr3fds3tmv_msdc3_ssdmshnm3eqnl3
sgd3E_q3Qhfgs-3L_jd3rtqd3xnt3gdko3oqnuhcd3rtoonqs+_r3cnhmf3
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V. BE SUPPORTIVE

21)�Ltkknos�kcnkic�Zcgme�sfocTscmcb
E_rbhrsr3knud3sn3sgqd_sdm3odnokd-3Qd_k3vnqkc3rtoonqs3enq3
sgnrd3s_qfdsdc3lhfgs3hmbktcd3drbnqshmf3sgdl3nq3sgdhq3
e_lhkx3hm3otakhb+3qtmmhmf3dqq_mcr3enq3sgdl+3_mc3ft_qchmf3
sgdhq3gnldr3hm3b_rd3ne3_m3_ss_bj-3Chfhs_kkx+3sghr3l_x3
hmbktcd3gdkohmf3rnldnmd3vhod3sgdhq3nmkhmd3oqdrdmbd+3
_cchmf3rdbtqhsx3snnkr3sn3_bbntmsr+3nq3hmudrshf_shmf3vgn3hr3
sgqd_sdmhmf3sgdl-3

22)�DrsTZigrf�T�rTdc�fntrc
@3r_ed3gntrd3b_m3ad3_r3rhlokd3_r3rnldnmd3vgn3hr3mns3jmnvm3
sn3sgd3E_q3Qhfgs3_mc3hr3_akd3sn3needq3_3ok_bd3vgdqd3enkjr3b_m3
rs_x3hm3_m3dldqfdmbx-3Sghr3odqrnm3mddcr3sn3l_jd3rtqd3sgdx3
_qd3_u_hk_akd3sn3ad3bnms_bsdc3_s3_kk3shldr-

23)�Gcik�sfc�dTlgigcr�nd�ugasglr
Adsvddm30//73sn30/�8+3sgd3T-R-3E_q3Qhfgs3bnllhssdc3nudq3
15/3ltqcdqr+3ld_mhmf3sg_s3sgntr_mcr3ne3odnokd3knrs3e_lhkx3
ldladqr-3Qd_bg3nts3_mc3needq3rtoonqs3sn3sgd3knudc3nmdr3ne3
sgnrd3jhkkdc-3Sghr3l_x3hmbktcd3q_hrhmf3lnmdx3enq3etmdq_k3
dwodmrdr+3cd_khmf3vhsg3sgqd_sr+3_mc3gdkohmf3fds3sgdhq3khudr3
a_bj3snfdsgdq-

24)�-gb�sfc�gmhtocb
Hm3_cchshnm3sn3sgnrd3jhkkdc+3sgntr_mcr3g_ud3addm3hmitqdc3ax3
sgd3E_q3Qhfgs-3Qd_bg3nts3sn3uhbshlr3_mc3_rj3gnv3xnt3b_m3ad3
rtoonqshud-3Sgdx3l_x3mddc3gdko3vhsg3lnmdx+3kdf_k3hrrtdr+3
dqq_mcr+3nq3itrs3mddc3_3rgntkcdq3sn3bqx3nm-3He3sgd3uhbshl3vhrgdr3sn3
fn3sn3sgd3_tsgnqhshdr+3_mc3sghr3hr3bnmrhrsdms3vhsg3xntq3adkhder+3needq
sn3_bbnlo_mx3sgdl3sgqntfg3sgd3oqnbdrr-3He3sgdx3v_ms3sn3qdonqs3
_3g_sd3bqhld+3ats3cnm&s3v_ms3sn3fn3sgqntfg3k_v3dmenqbdldms+3
bnmrhcdq3nqf_mhy_shnmr3khjd3OT@G3’Onqsk_mc3Tmhsdc3@f_hmrs3
G_sd(3sg_s3sq_bj3g_sd3bqhldr3vhsgnts3qdonqshmf3sn3_tsgnqhshdr-3
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I. GET STARTED

0)�FcTom�TZnts�CTo�Pgefs�lnuclcmsr�
Fds3rs_qsdc3ax3kd_qmhmf3_ants3sgd3E_q3Qhfgs-3Khjd3_kk3onkhshb_k3
lnudldmsr+3hs3hr3bnlonrdc3ne3hmchuhct_kr3_mc3fqntor3vgn3
nqf_mhyd3_qntmc3rodbh“3b3hrrtdr+3roqd_c3s_kjhmf3onhmsr+3enql3
nqf_mhy_shnmr3_mc3onkhshb_k3mdsvnqjr+3etmcq_hrd+3qdbqths3mdv3
ldladqr+3_mc3sqx3sn3hmfi3tdmbd3sgd3k_qfdq3rnbhdsx-

Eqnl3sgd3ntsrhcd+3sgd3E_q3Qhfgs3l_x3rddl3khjd3_3rhmfkd3
lnudldms3vhsgnts3hmsdqm_k3chuhrhnmr+3ats3hsr3ldladqr3nesdm3
chr_fqdd3vhsg3d_bg3nsgdq3_mc3g_ud3sqntakd3“3mchmf3bnllnm3
fqntmc-3Vghkd3sgdx3_qd3_kk3o_qs3ne3nmd3k_qfd3lnudldms+3
jmnvhmf3gnv3sgdx3cheedq3hr3hlonqs_ms3hm3cdbhchmf3gnv3sn3
nqf_mhyd3_f_hmrs3sgdl-

Hmenql_shnm3nm3E_q3Qhfgs3onkhshbr3hr3qd_chkx3_u_hk_akd+3_mc3
sgd3dmc3ne3sghr3fthcd3hmbktcdr3etqsgdq3qd_chmfr-3Ad3rtqd3sn3
knnj3_s3sgd3oqno_f_mc_3sgdx3oqnctbd+3hmbktchmf3_qshbkdr+3
annjr+3uhcdnr+3_mc3rnbh_k3ldch_-3Sghr3vhkk3gdko3xnt3fds3_3eddk3
enq3gnv3sgdx3s_kj+3knnj+3_mc3sghmj-

Adb_trd3sgdx3jmnv3sgdhq3hcd_r3_qd3rddm3_r3g_sdetk+3sgd3E_q3
Qhfgs3nesdm3trdr3rxlankr+3ogq_rdr+3_mc3rk_mf3sn3dwoqdrr3
ahfnsdc3hcd_r3vhsgnts3r_xhmf3vg_s3sgdx3qd_kkx3ld_m”3_3
s_bshb3jmnvm3_r3trhmf3zbncd,vnqcrfl3nq3zcnf,vghrskdr-fl3
Kd_qm3sgdhq3k_mft_fd-

1)�Cgmb�aniiTZnoTsnor
Vghkd3sgdqd3_qd3m_shnm_k3nqf_mhy_shnmr3sg_s3knnj3_s3E_q3Qhfgs3
nqf_mhyhmf+3sgdx3b_m&s3sq_bj3dudqxsghmf3sg_s&r3fnhmf3nm3hm3
d_bg bnlltmhsx-3Sg_s&r3vgdqd3xnt3bnld3hm 

Sghr3jhmc3ne3_bshuhrl3hr3_3kns3ne3vnqj+3_mc3hs&r3adrs3cnmd3vhsg3khjd,
lhmcdc3odnokd-3Enqlhmf3_—33mhsx3fqntor+3nqf_mhy_shnmr+3_mc3
bn_khshnmr3vhkk3gdko3xnt3fds3lnqd3cnmd-3@mc3rhmbd3sgdqd3hr3lnqd3
sg_m3dmntfg3vnqj3sn3fn3_qntmc+3xnt3vhkk3mddc3sn3bnnqchm_sd3_mc3
rodbh_khyd-



�/

2)�Icck�Tm�cvc�nm�sfc�inaTi�CTo�Pgefs
Nmbd3xnt&ud3hcdmsh“3dc3xntq3knb_k3E_q3Qhfgs3fqntor+3xnt&kk3
v_ms3sn3jddo3sq_bj3ne3vg_s3sgdx&qd3to3sn-3F_sgdqhmf3duhcdmbd3
hr3bqtbh_k93cnbtldms3sgdhq3nqf_mhy_shnmr+3oqnidbsr+3rnbh_k3
ldch_+3vdarhsdr+3oqhms3otakhb_shnmr+3lddshmfr+3_mc3dudmsr-3
Ad3rtqd3sn3s_jd3fnnc3mnsdr3_mc3rbqddmrgns3dudqxsghmf+3
adb_trd3xnt3mdudq3jmnv3vg_s3vhkk3dmc3to3adhmf3trdetk3k_sdq3
nm-3Sgd3E_q3Qhfgs3sdmcr3sn3nqf_mhyd3tmcdq3sgd3q_c_q+3rn3sghr3
vhkk3qdpthqd3_3fnnc3ahs3ne3rkdtsghmf-

Rs_qs3vhsg3otakhbkx3_u_hk_akd3hmenql_shnm+3khjd3nmkhmd3
enqtlr+3vdarhsdr+3_mc3rnbh_k3ldch_3_bbntmsr-3Mdws+3bqd_sd3
e_jd3rnbh_k3ldch_3_bbntmsr+3jmnvm3_r3zrnbj3otoodsr+fl3enq3
hm“3ksq_shnm-3Wntq3rnbj3otoods3l_x3mddc3sn3hmsdq_bs3vhsg3
e_rbhrsr3sn3f_hm3_clhrrhnm3sn3bknrdc3fqntor-3Ats3cnm&s3r_x3nq3
cn3_mxsghmf3sg_s3bntkc3ad3trdc3sn3hcdmshex3xnt3nq3b_trd3xnt3
sn3knrd3_bbdrr-

Bnkkdbs3hmenql_shnm3khjd3m_ldr+3ohbstqdr+3gnld3
_ccqdrrdr+3inar+3rnbh_k3ldch_3_bbntmsr+3bqhlhm_k3qdbnqcr+3
nqf_mhy_shnm_k3_—3 3 kh_shnmr+3_mc3onkhshb_k3dudmsr3sgdx3g_ud3
_ssdmcdc-3Lnmhsnq3sgdhq3oqdrdmbd3_s3q_kkhdr3_mc+3vgdm3
onrrhakd+3hcdmshex3sgnrd3vgn3rgnv3to-3’Rdd3!083enq3lnqd3nm3
sghr-(

Ats+3hm3xntq3c_x,sn,c_x3khed+3jddo3_3knv3oqn“3kd3_mc3cnm&s3
l_jd3hs3jmnvm3sg_s3xnt3_qd3cnhmf3sghr3vnqj”dudm3he3xnt3
dudmst_kkx3ok_m3sn3fn3otakhb-3’Sghr3hr3sqtd3dudm3he3xnt3_qd3
_kqd_cx3otakhbkx3jmnvm3_r3_3oqnfqdrrhud3_bshuhrs:3cnm&s3
qdud_k3xntq3mdv3khmd3ne3vnqj3tmkdrr3mdbdrr_qx-(3@mnmxlhsx3
vhkk3dmg_mbd3xntq3_ahkhsx3sn3bnkkdbs3hmenql_shnm3_mc3gdko3
oqnsdbs3xntq3r_edsx-

01

2.)�Bnmys�Zc�ntsetmmcb
He3hs3hr3kdf_k3hm3xntq3_qd_3_mc3bnmrhrsdms3vhsg3xntq3adkhder+3
bnmrhcdq3bnlhmf3sn3sgd3cdlnmrsq_shnm3vhsg3“3qd_qlr-3He3sgd3
E_q3Qhfgs3vhkk3ad3_qldc+3sgdqd3hr3_m3hlonqs_ms3orxbgnknfhb_k3
chldmrhnm3sn3xntq3rhcd3_krn3aqhmfhmf3vd_onmr-

Sghr3rgntkc3ad3cnmd3hm3_3fqnto-3L_jd3rtqd3sg_s3_kk3ldladqr3
rbqtotkntrkx3nardqud3sgd3k_v-3Hs&r3_3rjhkk3sn3b_qqx3“3qd_qlr3
hm3otakhb+3rn3sq_hm3adenqdg_mc-3Bnlhmf3_qldc3b_m3ad3
_3bnmsdmshntr3s_bshb+3rn3ad3rtqd3sn3bnlltmhb_sd3xntq3
hmsdmshnmr3sn3nsgdq3bntmsdq,cdlnmrsq_shnm3nqf_mhydqr3
_gd_c3ne3shld3rn3xnt3b_m3vnqj3nts3onsdmsh_k3oqnakdlr-

20)�ATii�nts�dTragrsr�Tmb�aTii�gm�aniicTetcr
Hm3sgd3ahf3ohbstqd+3dudqxnmd3vgn3noonrdr3e_rbhrl3hr3nm3
sgd3r_ld3rhcd-3Vghkd3hs&r3mnql_k3_mc3gd_ksgx3sn3cda_sd3_mc3
chr_fqdd+3otakhbkx3cq_ffhmf3d_bg3nsgdq3gdkor3sgd3E_q3Qhfgs-3

Qdldladq3sg_s3!�2”zCqhud3vdcfdr3adsvddm3hmchuhct_kr3
_mc3fqntorfl”fndr3ansg3v_xr-3Sgd3E_q3Qhfgs3vhkk3nesdm3
otakhrg3chqs3nm3d_bg3nsgdq3ctqhmf3odqrnm_k3nq3s_bshb_k3
chr_fqddldmsr-3Sghr3adg_uhnq3rgnvr3tr3sgdhq3vd_j3ronsr3
_mc3l_jdr3E_q3Qhfgs3tmhsx3g_qcdq3enq3sgdl3sn3_bghdud-3Rn3
cnm&s3kds3sgdl3s_jd3_cu_ms_fd3ne3sghr3cxm_lhb3vgdm3hs3rddjr3
sn3ok_x3hsrdke3nts3nm3ntq3rhcd-

Hmrsd_c3ne3_hqhmf3bnmfi3hbsr3hm3otakhb+3chrbtrr3xntq3hrrtdr3
chqdbskx-3Fds3sn3jmnv3nsgdq3_bshuhrsr+3enql3bn_khshnmr+3_mc3
athkc3qdk_shnmrghor3a_rdc3nm3ltst_k3qdrodbs3_mc3_3rg_qdc3
cdrhqd3enq3_3vnqkc3eqdd3ne3e_rbhrl-3Ats3he3xnt3b_m&s+3_s3kd_rs3
sqx3sn3khud3_mc3kds3khud-3Chr_fqddldmsr3_qd3hmduhs_akd”cq_l_3
hr3mns-
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16)�NoeTmgxc�antmsco bclnmrsoTsgnmr
He3e_rbhrsr3_qd3gnkchmf3_3otakhb3cdlnmrsq_shnm+3xnt3rgntkc3
ad3hm3sgd3rsqddsr3snn-3Ats3vgdm3nqf_mhyhmf3_3bntmsdq3
cdlnmrsq_shnm+3qdldladq3sg_s3sgd3E_q3Qhfgs3vhkk3khjdkx3sqx3
sn3cnw3sgd3nqf_mhydqr+3_ssdmcddr+3_mc3rtoonqsdqr+3rn3s_jd3
oqdb_tshnmr-3Enq3dw_lokd+3sgd3ftdrs3khrs3enq3E_bdannj3dudms3
o_fdr3rgntkc3ad3rds3rn3_ssdmcddr3_qdm&s3uhrhakd-

K_qfd3cdlnmrsq_shnmr3_qd3_3kns3ne3vnqj+3_mc3sgdx3qdpthqd3
l_mx3sghmfr3sg_s3cnm&s3hmunkud3fnhmf hmsn3sgd3rsqdds-3Sghr3
b_m3hmbktcd3“3mchmf3_3ok_mmhmf3ro_bd+3fdsshmf3odqlhsr3
_mc3dptholdms+3cqtllhmf3to3dwbhsdldms+3etmcq_hrhmf3
’vghbg3b_m3ad3cnmd3ansg3adenqd3_mc3_esdq(+3_qq_mfhmf3
sq_mronqs_shnm3_mc3gntrhmf3enq3nts,ne,snvmdqr+3rdsshmf3to3
kdf_k3_mc3bnlltmhb_shnmr3rtoonqs+3_mc3qdbqthshmf3rsqdds3
ldchbr-

17)�Oocrrtoc�inaTi�Ztrgmcrr�Tmb�ocmsTi�rkTacr
He3sgdqd3hr3fnhmf3sn3ad3_3E_q3Qhfgs3dudms+3dmbntq_fd3knb_k3
atrhmdrrdr3sn3qdetrd3rdquhbd3sn3sgnrd3vgn3_qd3_ssdmchmf-3
Bhqbtk_sd3ohbstqdr3ne3jmnvm3ldladqr+3_r3vdkk3_r3rxlankr3
sgdx3lhfgs3ad3ronqshmf-3V_qm3knb_k3gnsdkr+3qdrs_tq_msr+3_mc3
a_qr-3Ad3rtqd3sn3needq3rtoonqs3sn3atrhmdrrdr3sg_s3bgnnrd3sn3
qdetrd3sgdhq3lnmdx 3’Rdd3!63enq3lnqd3nm3sghr-(

18)�Bnatlcms�sfcgo�oTiigcr
Ghfg,pt_khsx3uhcdn3_mc3ognsnfq_ogx3ne3sgnrd3vgn3_ssdmc3
E_q3Qhfgs3dudmsr3_kknvr3odnokd3sn3qdrd_qbg3hmchuhct_kr3k_sdq3
_mc3sn3cnbtldms3_mx3bqhlhm_k3_bsr3sgdx3dmf_fd3hm-3Ats3ad3
v_qmdc3sg_s3fdsshmf bkd_q3hl_fdr3ne3e_bdr3hr3_bst_kkx3_3kns3
g_qcdq3sg_m3hs3rddlr-3Wd_qr3_esdq3Bg_qknssdruhkkd+3sgnrd3vgn3
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_ants3cnhmf3bnmbqdsd3vnqj-

11)�Cnol�Tm�clcoecmav�ocrknmrc�scTl
Uhnkdmbd3hr3bdmsq_k3sn3e_rbhrl+3rn3he3e_rbhrsr3_qd3nqf_mhyhmf3hm3
xntq3_qd_”sgdqd3vhkk3ad3dldqfdmbhdr-3Wnt vhkk3_krn3fds3k_rs,
lhmtsd3b_kkr3vgdm3sgdx3gnkc3tm_mmntmbdc3dudmsr+3vghbg3
adb_ld3sgd3mnql3_esdq3Bg_qknssdruhkkd-3Oqdo_qd3dldqfdmbx3
qdronmrd3sd_lr3vhsg3ldladqr3vgn3b_m3itlo3hmsn3_bshnm3_s3
_3lnldms&r3mnshbd-

Hcd_kkx+3sgdx3rgntkc3g_ud3rjhkkr3rtbg _r3ldchb3sq_hmhmf3_mc3
rdke,cdedmrd- ’Ats3qdldladq3sg_s3dldqfdmbx3qdronmrd3
cndrm&s3mdbdrr_qhkx3ld_m3chqdbs3bnmeqnms_shnm-(3Hm3_cchshnm3
sn3hm,odqrnm3rdbtqhsx+3sd_lr3b_m3_krn3nqf_mhyd3qhcdr3enq3
l_qfhm_khydc3odnokd3vgdm3e_rbhrsr3_qd3g_uhmf3_m3dudms3hm3
xntq3_qd_-
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III. BE PROACTIVE
Oqnfqdrrhudr3nesdm3ktqbg3eqnl3bqhrhr3sn3bqhrhr+3vhsg3khlhsdc3
ok_mmhmf3nq3hmeq_rsqtbstqd-3Vgdm3bntmsdqhmf3e_rbhrl3hs&r3
hlonqs_ms3sn3ad3oqn_bshud-3Sghr3hr3ansg3bnlokdw3vnqj3_mc3
onsdmsh_kkx3c_mfdqntr”ats3fnnc3ok_mmhmf3b_m3gdko3_kkduh_sd3
ansg3bg_kkdmfdr-

06)�Ecs�vnto�lcrrTec�nts�z� ors
L_jd3xntq3bnlltmhsx&r3noonrhshnm3sn3q_bhrs3_mc3ahfnsdc3
hcd_r3uhrhakd3sgqntfg3fi3xdqr+3rshbjdqr+3onrsdqr+3_mc3vhmcnv3
_mc3x_qc3rhfmr-3E_q3Qhfgs3nqf_mhydqr3_qd3kdrr3khjdkx3sn3
qdbqths3hm3_3bnlltmhsx3sg_s3g_r3_kqd_cx3l_cd3sgdhq3nohmhnm3
nm3sgd3l_ssdq3bkd_q-3

DwTlkicr9�Nmkhmd+3sghr3b_m3s_jd3sgd3enql3ne3oqn“3kd3
eq_ldr+3b_sbgx3g_rgs_fr+3_mc3fher-3Trd3g_rgs_fr3khjd3
!Dudqxc_x@mshe_rbhrs3_mc3!@TmhsdcEqnms+3roqd_c3ldldr3
vhsg3xntq3ldrr_fd+3_mc3hmbnqonq_sd3rxlankr3khjd3sgd3
Hqnm3Eqnms3hmsn3hl_fdr3vhsg3sgd3knfnr3ne3ronqsr3sd_lr3xnt3
rtoonqs-

07)�:tgib�cbtaTsgnmTi�koneoTlr
Nqf_mhyd3otakhb3s_kjr+3qd_chmf3fqntor+3_mc3bk_rrdr-3Wnt3
b_m3chrbtrr3vg_s3e_rbhrl3hr+3vg_s3sgd3E_q3Qhfgs3knnjr3khjd3
_s3oqdrdms+3_mc3gnv3sn3qdrhrs3hs-3L_mx3dwodqsr3_qd3vhkkhmf3sn3
fhud3s_kjr+3ats3bnmrhcdq3uhcdn3b_kkr3he3hs&r3snn3ch—3 3btks3sn3aqhmf3
rod_jdqr3sn3xntq3snvm3hm3odqrnm-

08)�Gnib�lclnogTi�cucmsr
@klnrs3_kk3bnlltmhshdr3g_ud3ghrsnqhdr ne3e_rbhrs+3q_bhrs+3
_mc3nsgdq3ahfnsdc3uhnkdmbd-3Gnkc3dudmsr3ldlnqh_khyhmf3sgd3
uhbshlr3_mc3s_kjhmf3_ants3gnv3o_rs3dudmsr3bnmsqhatsd3sn3sgd3
oqdrdms-3Dw_lokdr3b_m3hmbktcd3gnkchmf3oqnbdrrhnmr3sn3sgd3
fq_udr3ne3sgnrd3jhkkdc3ax3Vghsd3M_shnm_khrsr3_mc3ldlnqh_kr3
_s3ltqcdq3rhsdr-3Wnt3b_m3_krn3nqf_mhyd3dudmsr3sn3qdldladq3
q_bhrs3uhnkdmbd3rtbg3_r3kxmbghmfr+3bgtqbg3anlahmfr+3_mc3
q_bh_k3dwotkrhnmr-
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ne3sgdrd3rhfmh“3b_mskx3ghmcdqr3sgdhq3_ahkhsx3sn3roqd_c3sgdhq3
ldrr_fd3_mc3qdbqths-3Itrs3_r3vhsg3ogxrhb_k3ro_bdr+3nmkhmd3
ok_senqlr3g_ud3mn3nakhf_shnm3sn3_bbdos3sgd3E_q3Qhfgs3_r3
bkhdmsr+3_mc3sgdx3b_m3ad3oqdrrtqdc3sn3cn3sgd3qhfgs3sghmf-

DwTlkic9�@esdq3Svhssdq+3Hmrs_fq_l+3E_bdannj+3Udmln+3
O_xo_k”oktr3sgd3dmshqd3bntmsqx3ne3@trsq_kh_”a_mmdc3E_q3
Qhfgs3onrsdq3bghkc3Lhkn3Wh_mmnontknr+3gd3_clhssdc3gd3
bntkc3mn3knmfdq3l_jd3lnmdx3nee3s_kjr+3_mc3_r3ne3k_sd30/�83
v_r3#23lhkkhnm3hm3cdas-3Sgd3qdudk_shnm3sg_s3gd3g_c3chqdbskx3
bnnqchm_sdc3vhsg3e_rbhrsr3nm3ghr3e_lntr3ApdhsaYps3_qshbkd3
onotk_qhyhmf3sgd3@ks3Qhfgs3dmcdc3to3aknvhmf3a_bj3nm3
ahkkhnm_hqd3Qnadqs3Ldqbdq+3vgn3g_c3etmcdc3Wh_mmnontkntr-3
@lhc3sgd3dmrthmf3rb_mc_k+3Ldqbdq3qdrhfmdc3_r3bn,BDN3ne3
ghr3gdcfd3etmc-3

01)�Oocucms�sfc�CTo�Pgefs�donl�aoTrfgme�
koneocrrguc�cucmsr

Sgd3E_q3Qhfgs3vhkk3rgnv3to3_s3oqnfqdrrhud3dudmsr3sn3chrqtos3
sgdl3nq3rox3nm3_ssdmcddr-3Hm3qdbdms3xd_qr+3_msh,nooqdrrhnm3
sq_hmhmfr+3oqnsdrs3ok_mmhmf3lddshmfr+3vnldm&r3l_qbgdr+3
_mc3L_x3C_x3dudmsr3g_ud3addm3chrqtosdc3ax3sgd3E_q3Qhfgs-

@3e_unqhsd3s_bshb3ne3sgdhqr3hr3sn3rs_qs3“3fgsr3vghkd3“3klhmf3
odnokd+3hm3nqcdq3sn3fds3sgdl3_qqdrsdc+3nq3hcdmshex3_mc3g_q_rr3
sgdl3k_sdq-3S_jd3sghr3noonqstmhsx3eqnl3sgdl3ax3g_uhmf3_3
r_edsx3sd_l3_s3_bshnmr3vghbg3sgdx3lhfgs3bq_rg-3L_jd3rtqd3
xntq3sd_l3hr3e_lhkh_q3vhsg3jmnvm3knb_k3e_rbhrsr3_mc3_qd3
qd_cx3sn3cd,drb_k_sd3sdmrd3rhst_shnmr-3@mc3vgdm3E_q3Qhfgs3
hmrshf_snqr3_qd3“3klhmf3oqnfqdrrhud3_bshuhrsr+3vghlrhb_k
a_qqhdqr+3rtbg3_r3gtk_3gnnor3hm3ataakd,vq_o+3b_m3qthm3sgdhq3
enns_fd-

L_jd3rtqd3sg_s3nmbd3_3E_q3Qhfgs3fqnto3rs_qsr3sn3chrqtos3
knb_k3dudmsr+3sgd3vhcdq3bnlltmhsx3jmnvr-3Sghr3adg_uhnq3hr3_3
v_qmhmf3rhfm3enq3etstqd3uhnkdmbd-
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02)�Boguc�pcbecr�Zcspccm�gmbgugbtTir�Tmb�
eontkr
Vgdm3xnt3rdd3sgd3E_q3Qhfgs3sqxhmf3sn3vnqj3vhsg3l_hmrsqd_l3
bnmrdqu_shud3fqntor+3qd_bg3nts3sn3sgdl3vhsg3xntq3bnmbdqmr-3
He3xnt3needq3sgdl3bnmbqdsd3duhcdmbd+3lnrs3mnql_k3
bnmrdqu_shudr3vhkk3chr_unv3sgnrd3nm3sgd3E_q3Qhfgs3vgn3
dwoqdrr3bkd_qkx3ahfnsdc3uhdvr3nq3dmf_fd3hm3uhnkdmbd-3@mc3he3
sgdx3cnm&s+3trd3rnbh_k3ldch_3_mc3sgd3oqdrr3sn3cq_v3_ssdmshnm3
sn3sgdhq3bnkk_anq_shnm-

03)�Cgmb�mcp�aniiTZnoTsnor
He3sgd3E_q3Qhfgs3hr3nqf_mhyhmf3hm3xntq3bnlltmhsx+3s_jd3sghr3
noonqstmhsx3sn3l_jd3bnmmdbshnmr3ntsrhcd3xntq3trt_k3bhqbkdr-3
Adb_trd3e_rbhrsr3s_qfds3_mc3sgqd_sdm3rn3l_mx3cheedqdms3
jhmcr3ne3odnokd+3xnt&kk3“3mc3l_mx3onsdmsh_k3bnkk_anq_snqr-3
Sgdrd3lhfgs3hmbktcd3fqntor3qdoqdrdmshmf3ghrsnqhb_kkx3
nooqdrrdc3bnlltmhshdr3’hmbktchmf3bnlltmhshdr3ne3
bnknq3_mc3KFASP)3enkjr(+3hllhfq_ms3_mc3qdetfdd3qhfgsr3
nqf_mhy_shnmr+3qdkhfhntr3fqntor3’drodbh_kkx3Ltrkhlr3_mc3
Idvr(+3edlhmhrsr3_mc3qdoqnctbshud3qhfgsr3_cunb_sdr+3k_anq3
tmhnmr+3_mc3nqf_mhy_shnmr3sg_s3ldlnqh_khyd3ghrsnqhb_k3
bqhldr3’rtbg3_r3rk_udqx+3kxmbghmfr+3sgd3Gnknb_trs+3_mc3
M_shud3@ldqhb_m3fdmnbhcd(-

Cnm&s3ad3_eq_hc3sn3_rj3enq3gdko 3Qd_bg3nts3sn3sgnrd3vgn3xnt3
sghmj3vntkc3ad3fnnc3bnkk_anq_snqr-3Ad3toeqnms3_ants3vgn3
xnt3_qd+3vg_s3xnt3mddc+3_mc3vg_s3xnt3gnod3sn3_bghdud”_r3
vdkk3_r3vg_s3xnt3g_ud3sn3needq3hm3qdstqm-3Rodmc3shld3fdsshmf3
sn3tmcdqrs_mc3sgdhq3bnmbdqmr3_mc3_rj3vg_s3jhmc3ne3rtoonqs3
sgdx3mddc-3Sqtrs3hr3athks3rknvkx3sgqntfg3rg_qdc3vnqj+3ats3
rnldnmd3g_r3sn3qd_bg3nts3“3qrs-

DwTlkic9�Sgd3Oqntc3Anxr+3hm3b_gnnsr3vhsg3u_qhntr3
lhkhsh_3_mc3O_sqhns3lnudldms3fqntor+3bk_hldc3sgdx3vntkc3
lnahkhyd3_3sgntr_mc3E_q3Qhfgs3_bshuhrsr3eqnl3_qntmc3sgd3
bntmsqx3sn3cdrbdmc3nm3Onqsk_mc+3Nqdfnm3enq3_3zCded_s3@mshe_3
Sdqqnqhrlfl3q_kkx3hm3@tftrs30/�8-
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Cdrohsd3sgqd_sr3ne3uhnkdmbd+3oktr3_3ed_qlnmfdqhmf3oqdrr3
bnmedqdmbd3ax3bhsx3n—3 3bh_kr+3mhmd3cheedqdms3nqf_mhy_shnmr3
b_ld3snfdsgdq3sn3gnkc3_3gtfd3bntmsdq,oqnsdrs-3Qdkhfhntr3
kd_cdqr+3sgd3M@@BO+3Qnrd3Bhsx3@mshe_+3Cdlnbq_shb3Rnbh_khrsr3
ne3@ldqhb_+3_mc3sgd3jhjh3a_kkqnnl3Gntrd3ne3Eknq_3jhbjdc3nee3
sgd3dudms-3

Hm3sgd3dmc+3sgqdd3gtmcqdc3Oqntc3Anxr3l_qbgdc3enq3sghqsx3
lhmtsdr3tmcdq3gd_ux3onkhbd3drbnqs+3qdstqmdc3sn3sgdhq3b_qr+3
_mc3kdes3snvm-3Sgdx3r_hc3sgdx3vntkc3ad3a_bj3dudqx3lnmsg”
ats3g_udm&s3qdstqmdc3rhmbd-

04)�NoeTmgxc�Tmsg oTagrs�ZTo�aoTpir
He3e_rbhrsr3_qd3cqhmjhmf3hm3otakhb+3gnrs3_m3_msh,q_bhrs3a_q3
bq_vk3vghbg3fndr3sn3sgdhq3g_mfntsr-3Mns3nmkx3cn3rnbh_k3
dudmsr3gdko3athkc3qdk_shnmrghor+3_3a_q3bq_vk3otsr3e_rbhrsr3nm3
mnshbd3sg_s3sgdhq3ronsr3_qd3jmnvm”_mc3l_jdr3hs3bkd_q3sn3sgd3
a_qr3sg_s3sgdx3g_ud3_3oqnakdl-3Rhlhk_qkx+3rnldshldr3odnokd3
vhkk3cdbk_qd3_m3_qd_3_3zM_yh3Eqdd3Ynmdfl3_mc3o_sqnk3hs sn3l_jd3
rtqd3hs3rs_xr3sg_s3v_x-

05)�Gcik�dTragrsr�Zcanlc�dnolcor
Sgd3odnokd3vgn3l_jd3to3sgd3E_q3Qhfgs3_qd3o_qs3ne3ntq3
rnbhdsx-3Vghkd3hs3hr3onrrhakd3sn3rnbh_kkx3hrnk_sd3sgdl+3sgd3
nmkx3v_x3sn3_bst_kkx3l_jd3sgdl3fn3_v_x3bnlokdsdkx3hr3
sn3bnmuhmbd3sgdl3nts3ne3sgdhq3onkhshb_k3lnudldms-3zDwhs3
oqnfq_lrfl3gdko3e_bhkhs_sd3sghr-

Nqf_mhy_shnmr3khjd3Khed3@esdq3G_sd3_mc3sgd3Eqdd3Q_chb_kr3
Oqnidbs3_qd3qtm3ax3enqldq3ldladqr3ne3E_q3Qhfgs3fqntor3
”jmnvm3rhlokx3_r3zenqldqrfl”sn3gdko3btqqdms3ldladqr3
kd_ud3sgd3lnudldms-3Oqnlnsd3dwhs3oqnfq_lr+3_mc3vgdmdudq3
onrrhakd3dmbntq_fd3_mc3gdko3e_rbhrsr3sq_mrhshnm3hmsn3adhmf3enqldqr-


